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— Preface

To the Second Edition

I feel indebted to the students and teachers who have used this book

in large numbers. I have revised and updated the book so as to make
1t even more useful for my esteemed readers.

Dr. C.B. GUPTA
To the First Edition

University of Delhi introduced the Semester System in its B.Com.
Course in July 2011. Under the Sixth Semester of this course Paper
No. CP 6.2 is titled “Business Environment.” This book has been
especially prepared for this paper. This book will be equally useful
to students of other Indian Universities having similar syllabus.
Some of the distinctive features of the book are as follows.

x Full coverage of the prescribed syllahu.s ,
Chapter outline to indicate the topics covered in each chapter.
Summary at the end of each chapter for qmck rev:tsmn

*
*
x Test Questions for self-examina
* Examples from Indian mdustry
*

Systematic arrangement stnctly in accordance with the
syllabus.

* Simple

I am sure the
concerned students
the book are
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UNIVERSITY OF DELHI
B.Com. Course [VIth Semester]
Paper No. CP 6.2: Business Envirqnment

Maximum Marks. 100
Ctureg: 75

Duration: 3 hrs.

Objectives

The basic objective of this course is to familiarise the .Students yv1th thg natul‘ve and
dimensions of evolving business environment in India to influence managerial deClslons_

Unit I . 15 Lectureg

'An Overview of Business Environment : Type 9f Envn"onment-'—interna],
external, micro- and macro-environment. Competitive structu're of? mdustrieg,
environmental analysis and strategic management. Managing diversity. Scope of
business, characteristics of business. Objectives and the uses of study. Process ang
limitations of environmental analysis.

Unit II : | 15 Lectures
Economic Environment : Nature of Economic Environment. Economic factors —

growth strategy, basic economic system, economic planing. Economic Policies — new
industrial policy, FEMA, Monetary and fiscal policies. Consumer Protection Act and

-Competition Law. Liberalisation, Privatisation and Globalisation of Indian Economy,
Trends and Issues. ' :

Unit III - y _ 15 Lectures
Socio-Cultural Environment : Nature and impact of culture on business. Culture

and globalisation, éoqial responsibilities of business, social audit, business ethics and
corporate governance. Demographic environment, population size, migration and ethnic
aspects, birth rate, death rate and age structure. '

Unit IV

Political Environment : Functions of st
government and legal environment,
extent of state intervention.

UnitV

15 Lectures

ate, economic roles of government,
The constitutional environment, rationale and

. 15 Lectures
ronment : Innovation, technological leadershi?
nological dynamics, impact of technoloﬂ"‘;
gY; time lags in technology introduction, status
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An Open Letter to the Students

Il

Dear Students,

My aim in writing this open letter to you is to help you achieve success in
the examinations. I believe that success in examination is not a matter of
hard work alone. Examination is a technique and you should master this
technique for best results. Many a time, I have observed with great sorrow
that many hard-working students fail to secure good marks despite
“burning the midnight oil”. What is important is not simply how much
you study (time) but also how you study (method). As a teacher and
examiner for more than four decades, I have gained useful experience
which I want to share with you. Some do’s and don’ts for success are given
below:

¢ Always be regular and punctual in the class. You will have to study
for hours together what you can learn in just 45 minutes in the
classroom.

¢ Devote a couple of hours daily to read and revise what has been
taught in the class. This will put the topic in your subconscious
mind. Students who mug up the entire course in just two-three
months seldom fare well in the examination.

¢ When you are preparing for the examination, prepare very brief
notes jotting down the main points for each topic. Emphasise
conceptual clarity and learn the basic concepts or key words. Go
through the ten years’ papers to find out the nature and type of
questions asked in the examination.

¢ The day previous to the examination, read these brief notes. Avoid
reading the book at this juncture as it may create mental tension
and examination fever. : .

¢ Read the question paper carefully and select the ¢
answered keeping in view the instructions gi

¢ Analyse each question carefully before ans
answer according to the requirements of the
if the question says “describe” you have to
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nature of the topic. But if the question says “discuss” or “explain”,
you should give arguments both for and against the idea. Time
spent in planning the answer is a worthwhile investment.
Divide your answer into suitable paragraphs. Use a separate
paragraph for each point. Do not write long and uneven paragraphs.
In the first paragraph, show to the examiner that you understand
the question. Give pertinent answers without beating about the
bush.

Give brief and pointed answers. Don’t stretch the answers too
much. But give relevant examples.

Wind up your answer by summing up the main points or giving
your final opinion in the concluding paragraph. Remember the
last impression influences the examiner’s marking.

Divide your time logically among different questions. Do not devote
too much time to the first question at the cost of the last question.
When the examiner indicates all questions carry equal marks, he
expects you to devote equal time and attention to every question.
In answering questions requiring your opinion, give views on both
sides and then give your own judgement.

As far as possible don’t use the first person. The third person, e.g.,
“it may be said in conclusion,” etc., is considered more appropriate.
Before submitting your answer book, check up your roll number.
Have a quick glance through your answers.

After coming out of the examination hall, forget about the paper
you have done. Think about the next paper only.

With these ideas, I place this book in your hands. You are the best
judge of its quality. Please feel free to write your frank opinions/suggestions
to me. Your views will help me in making improvements in the subsequent
editions.

With best wishes,

Yours sincerely,

C.B. GUPTA



Contents =

UNIT I: AN OVERVIEW OF BUSINESS ENVIRONMENT

1. Introduction to Busineéss Environimioi oo i rertises e ie s s sssrsis 1.3—1.18
L, e oG pt Of BusiriEss E VI O 1.4
l.2. Nature of-Busihess Environrmnetit il ihil ilesbermabh sk hbbtbls ciss sssoniscssssisasosss 1.4
1.3. Objectives and Uses of Study of Business Environment ...........ccoceeeevuneenn ) o

1 4. Types of Business Environment. ...c.cweesess s SO SIRue . lsianars. ... 1.6
1.4.1.  Internal Environment. ... oo Su i, .. dedsoe e sss |

1.4.2. - External Environment:sgll Aiasioih e dn il b ainil. . commits coosv s 1.8

1.5, . Elernents of External Envitontentcao il s o iniimiosapil . .. ol ov.. 1.8
1.54 ... Micro.Environment . Laediise il B I o . ciilossaesss 1.8

1.5.2. .. Macro-Environrmeniti s i e L almeman . b oty ... coonser o res 1.10

1.6. Impact of Environment on Business and Strategic Decisions .................. |
1.7. Coping with Environmental Changes .............. o SRR 315
K SUMIMATY ..ocoureneriiinesiinibronsncasts.chiSNIEIRSREMEINNIES B LS. o oLe o 1.16

% Test Questions ... it RSN N g DA o e avesiiniane 1.%7

2. Environmental Analysis........ crovresseri IR LR BRI ol e 2.1 —2.18
2.1. Concept of Environmental Analysis .....ci.iiiiis.. R S s eiiiiinen 22
2.2. Process of Environmental Analys s i s 22
2.3. Importance of Environmental Amalysis s k. it 23
2.4. Limitations of Environmental e s s e eeeeee 24
2.5. Techniques of Environmen el e s e 25
2.6. Approaches to Environmental s i e eereieeeee e 2.8
2.7. Environmental Analysis and Strategic Management ................................. 29
2.8. Competitive Structure of 1ndus e s e e ol 211
K SUMIMATY .. 0veeoereenniesseannnsnesnns s s e e 15

K Test QUESLIONS ..veveeseeniion s aesaneat 2195

K CasSe SLUAY .co.ireveoirirronsssnannnsitrs st e e fte aeemantesn=stye 2.16

3. Managing Diversity ............ciiee S e 5 1 e 5.0
3.1. Cultural Diversity (Multi-Cul s e e 32
3.2. WOrkforce DIVEISity .......oocreems saees i rrversinas T
3.3. Importance of Managing DIVETSItY .....cccceieiiiiiiiioniniiiiniseisacnnansssnssassrassasness 3.4
3.4. Framework for Managing DiIversily o aa s satansrorsvsssasnasans 34
K SUMMATY .eeeeeeressscnsinsnsaesassasubotss U s o O WS 3.6

H Test QUESLIONS .....ccoorsecsnnacsinsersts = e O B 3.6



CONTENTg

(wviii)

4. Nature and Scope Of BUSINESS ....ocvvcivermirnnransrosissnsrassosrsconsnnennes 4.1 —4.19
4.1. Concept Of BUSINESS ...ocooverrrssssnsrasssnsrscsmaorisssonsnesssasstonseasssasssesssssssuinsnnn,y, 4
4.2. Characteristics OE BUBIDESS . .svs sbsisvisrspnssIvoths o4 vpovhben Srerssesnecsiestianiassasivisionnil 4.7
4.3. Scope of Business (Classification of Business ACTVILIEB ) oo isvsvvincrini B 4.4

4.3.1. INAUSETY .oovvrveeiiiurimsirmiesiinrssiiesssminariasniunniseesoinnsinessiisss it 4.4
4.3.2,  COIMIMEICE ...vvvsssorsnsssissssprebsnessisssssssssosssrsssosvasessesssonsorssssionssssivoraey 4.5
B33, TEAUE ..ovsivesorsivsrvenmesssmmecssssssssrsnssasbeperonnvsennnnnresssvsonronvironmnstogstil 4.6
4.3.4. Auxiliaries to Trade ......cccicevescssassrsesceossnrssnnssosssossnssssossssssonsinnsossons 4.7
4.4. Interrelationship between Industry, Commerce and TBAE ..ot N 4.8
S IES1010 010 1T-) o VAP PP L CRLCLTTTTTPPPPPPP o 4.10
s TaBt CHICBEIONS. 1ov.. oo rosisovagsnsssnsvsnbotuns iy «kussosssnesbussnsitres bovsnssoseaginsservighy 4.10
UNIT 11 : ECONOMIC ENVIRONMENT

5. EconomiC SYSLEMIS ... .suciverseensnrs s sou S TMTIVIBL Al ThiwbIs Bt #4915 000 v+ 5.3—5.16
5.1, "Medning of Economic System. ... 0l il il iusmNiNG . . b . bsvdoociareniordathig 54
Bi2: Bagic Units of an Economiic. Sy teri i Gahvailini i . awver cor sssdsrnsivoielil 5.4
BidiwiGharacteristics, of .an. Economic:SystamBis i Bs sl i e sesnvserboniiies 89
Bl inationa ot an Economic System. it asiissnsrossssossrssessnnerenssriesoss 28
5.9 JdypesolEcononic SVRIGI L o s a0 sserisssrenesesessensoaves 5.6
5.6. = Capitalism{{Free Enterpnise ECONOMN) oot uyiweihden. viaiiiiiissoiincsosases 5.8

5.6.1. . Features :off Capitalifitind.s Blisiiiin.  dlidasiss iicviiveioomonnes 5.8
5.6.2... Merits of Capitalienn: iuidsam st 5. i e i siorsnirnrerc it 5.9
5.6.3. Demerits of Capitalistioe - - e il s veovecinnsssins 5.10
5.7. Socialism (Controlled Economy o COMIMMBMSITNY (... vv. saioscsisrosreresrsesesbos 1)
5.1.1.  Features.of Spcialisng ol o rite Wbt i o fusi viviriesnes piies 20 1
5:7.2.. : Merits of Socialismeimiitin. i tih e b iiiih diihissesbusesseossessiansonse 5.1¢
5.7.3.  Demerits of Socialisin iliss s iiin v TS Y it o4 R o iares 5.1
5.8. Mixed ECONOMY ioecrrsre-be-vai s L L s 0 (L s R i a4 o+ s Hiw 00 5.18
5.8.1. Features of Mixed E oMo st o i icats T R 513
5.8.2:  Merits of Mixed B oMoV ot il el e B s it ferbilaiThss i tiernase 5.14
5.8.3. Demerits of Mixed I e o o e e heeaihivensansisonses 5.14
5.8.4. Planning o ded oo Tt ranne 515
K SUMMBTY oo eonssr et il thonsenons. 5,19
% Test Quiestions .. Lal o i e L A R 5.10

6. Economic Plantilg ....ccicemsccbsinecs o b PR R ....6.1—6.14
6.1, Conceptof Ecomomile I i ris, cohorsantossnns sabbiss 6.2
6.2, Nature and Scope af Econornie PIanmING ... ibiiitsbihsssssisiasonssssssrss 6.2
6.3. Significance of Economic Riaaming s s n et s rarsssenns 6.2
6.4, Economic Blanbina Tl e o voi e roninss 6.3

6.4.1. The Planning Machinery ................ B i nssrasons 6.4
6.4.2. Objectives of Economic Planning in India .................ccccoeveverrurnes 6.4
6.5. Five-Year Plans in India ............... L 6.5
6.6. Pattern of Financing the Five-Year Plans in India ............. R 6.9




CONTENTS

B.7.
6.8.

(ix)

Achievements of Economic Planning Jo. Indber..cussssbesit snmassaspeibpescsesss i 6:10

Failures of Economic Planning S nghl o caii oot o i aions gk 6l
% Summary ........ 6t S VR i e PR AFES SR RGN, o A 6.13
% Test GUSSLIONS. ...is musveris Soansasibats iy ians biais Sl 8 s SR i 43 N 6.14

7. Economic Factors*?l —7.24

¥l
[+
1.9
7.4.
>
v10:
1y
78
Ao
7.10.
$ld<
el

8. Economic Policies.....
Sialls

8:2:
8.3.
8.4.

9. Consumer Protectlon Act am
o i ‘
9.2.
9.3.
9.4.
0.5
9.6.
§.7°
9.8.

Basic Definitions al:ld(; ON«

Gross Domestic Product (GDP) ...... LAt yE P e g S s ANAROI b acbociins 7 i R 4. 1.2
P I O S e i e ool A P I DN 7.4
Nature and Structure of the ECONOMY ... i rassast. 9 T w8
Population-and'Econormi¢ Beveloprmet i e il i il 7.8
Urbanisation and lts Impact .adiiill L Tsl iR s 0 fssivissi i F1 0
Deficit Financing (Fiscal Defeit) L0 R, AR T e v S #s13
Plarrdtivestmnent i wasisiostosioseriomsatosmttittsss BBEMRININ salhus cassss sons s 10
Rate ofsnflation ..o PRRE PR cevssiilBi SRR 5 1 e TR pasks 2318
Money. Supply.and Black-Money. ...coosesvssssrsrs RSN B0 = P SN 7L
Foreign Exchange Reserves .............. bl B 78 VR RO bjosdodt SNl £.20
Exchany)é- Rabai i ieliiien s iiad oo R ikl
Forgign Trades. . siai. ST o it s S s s s s s Vg |
% SUMMALY ' ..;vs.uisuns: YA it st it ot s sarmad eidias: v iarvios Pl

* Test Questions ....

New Industrial Polic:
8.1.1. National Manuf
8.1.2. National Ma
Monetary or Credit Po
Fiscal or Budgetary P
Foreign Trade Pollcy
* Summary ......
* Test Questions ....

Objects of Consumer P
Rights of Consumers .

Consumer Protectlon, ¥o)



(x)
10. Liberalisation, Privatisation and Globalisation of '
Indian Economy — Trends and [SSUES ...cccvvsrssssnrrrnmrnansesseisianannn, 1—10¢
10.1. Meaning of Liberalisation ..........c.e: A s O 10.2
10.2. Trends and Issues in Liberalisation I 1y, @O IR e o TR S 10,
10.3. Implications of Liberalisation of Indian Economy «..ccceenniniiinii,., 103
(0.4, Meating of PHVEtSEtion .....smpmsemas st mestaaeteati e e oram 103
10.5. Trends in Privatisation In INdI8 .....ccecvsiimmeonsemunrensiassisnenssnssnsanecsiatnnna,, 104
10.6. Implications of Privatisation ININCAIA. ue.ccsememessasriessstoneeenstommessctntin, 10.4
10.7. Meaning of QlobalISAtioN vecuseessspsssssssnssnonsusssassetaayrecsssssnsaeasantiscscsimeninnny 10.4
10.8. Trends in Globalisation in Indi@ ......cceesssnissssassnsssennassamersmmeerinssiann, 10,4
10.9. Implications of Globalisation of [ndian ECONOMY ..ccoereeenenersssnsininninn, 10.5
B BUTTIITIETY " <onixbonistnsnenshssssoangrvonevesiususssons exius EIOERI oy s PRy i i 10.5
de Tt QUESHIONS ..vvevteeressessssssanriaseassnerssnsusvave ssuhvesssseuariesssssestesersssisancersy 10.5
UNIT 1l : SOCIO-CULTURAL ENVIRONMENT
11. Demographic Environment .........cciiiiiiiinenneierimnnnniiiennenieeneens 11.3—11.14
11.1.  Size of POPUlAtioN ....c.cooiiiuiiiieiiiiiiiiirniiiiiiiiiiisssrs 11.4
11.2.  AQGE SLIUCIUIE .eveveeeiuriiniiniiiirieiniessrenesiites ittt ssie sttt s, 11.6
11.3. Other Demographic Trends .......ccccoereeesmmiieeeiiiininiiiiinii., 157
11.4. Population Control POlICY .......civieeiiriiieinissiisscisnisisininmineneinieinin. 11.10
11.5. Migration and Ethnic ASPects ....ccovviurerenessnestirsrmnususesieeeieneimemininin 11.10
11.6. Human -Developrants::jimmibee s st | GEsdaeshe.  shys s oiies svecsrisss 11.51
Y SUMIMBLY . aivwibveniiviiniiniingsn i o S 8 oo i o o b 11.14
* Test Questions. vasiisavunitivisuas bl e WIS E RO vviv i 6 aiedelvivebiiing 11.14
12 Culture and Busingss ek et oo R ks s wipsmes ot ond 2. 1 — 1420
12.1, . Concept and Mature of CUIRIS o o e b e s oersesiaetd 122
12.2. Elements of ‘Cualtunsic. S8 sl i o e e 12.2
12.3. Cultural Heritage %8 it MalinG S0 30 Bot e ot oot 12.4
12.4. Cultural Adaptation .. i ra d RaR e i T e ot 125
12.5.  Cuitural Tramstnission . Siivitae 08 5 RN da by ool C 6 12.6
12.6. - Cultural Conformity: i wmures it it sl RO s e 12.7
12.7. CQuituralLag:iisiguimmamn b Sl g i 0 il 127
12,8, Culturel Tralts i snaiig e, NN S 0 DL 12.8
129, Impact of Culluire on Business . T B & o o Sl 129
12.10. - Soctal Attitudes i ol R e b T 12.10
12.11. “Castes and Commmumities .. o0 B on e e 00 0 12.10
12.12.  Jolt-Faniiv Sostemn . = 2 e o 12.11
};} i Language and Linguistic Groups ............ S o 12.13

12:85

12.16.

Religion and Religious




CONTENTS (xi)
12.17. 2 Rulture and CloDalSBON. ..o LL sie it 12.16
W SUITHTIIEY. oo e metuisonniio i SRR L e n i 440 bs 12.18

L RE BT R e @ vain i T L R 12.18

13. Business and Society .................... o3 4RO RS b aa I SV ins ks —— 13.1—13.8
13.1. Chengiitg Comeept of BUubilens e oot kel oo 192
13.2. ObJectives OF BUBINEEE ...t e i sk ol AL e e i ton 7, | 1o
13.2.1, "Economic OBetHVRY .. o i i e S 13.3

15.2.2, Soclal OBJectiVER ........ 00000 0 5 e s bt it irhimrone: 13.4

13.2.3. Reconciliation of Economic and Social Objectives ................... 13.5

13.3. Primary und Secondary ObJectiVes e, sttt s 13.6
13.4. Factors Influencing the Cholce of ODJECLIVES ..........crrurvrenrrsessrsrrssarsscscas 33,7
W SUMMBRY i 6 i A ts rot et b Sty Theiass VSO ns Rl RS b st 337

LB LR 11 L il o O R o i B A i 7 e e 13.8

14. Social Responsibilities of Business ................ YO - ...14.1—14.16
14.1. Reasons of Growing Concern for Social Responsibilities ............cccccuoen. 14.2
14.2. Concept of Sotial REMOrIBI Y it s et e s 14.2
14.3, Nuture of Sociml R g o s et et i oo 14.4
14,4, Quitelinasfiorcalal iR emamal i e s st s os cgapssssapasrassss 14.4
14.5. Case for Social Resoms e s netnocgnnenssee 14.5
14.6. Case against Social Responsibility .........ccccccve.. B e ins e 14.6
14.7. Limits to Social Responsibilities e 10
14.8. Profit Motive and Social Resp oS e g i 14.7
14.9. Responsibilities Towards Different CroiD s eesanss 14,8
14.10. Reconciliation of Conflicting Interests ..........c.............. Fonivros Mo s 14.9
14.11. ~Social Responsibility of Business i e i ki 14.10
14.12. - Social AUt ....cocoriresioiessnsssbsetses e i o i S R 14.12
14.13. Business Giving (Philonthropy/) o B 14.14
Y SUMMIBTY ..iiiessessssesassesessssnsniatsiiiuuu sl s oot RS A 7 B do

K Test QUESLIONS ........eoseenessasnsnssannnsse I T 14.15

15. Business Ethics and Values ........... seormesseremssiRsEs RS RO, 1~ 15.12
15.1. Concept of Business Ethics ..aiaaises risis s LB PO IN R fooalhnissssssannrsee 12
15.2. Nature of Business Ethics .....cisitsttns st Bl B e e 152
15.3. Elements of Business Ethics ‘... ittt T ., 152
15.4. Levels of Business Ethics .....ccceesseine coroeiieind N R e M it nes 15.2
15.5. Sources of Ethical Standards ....ce«.ssmiids it IETEEERI S Lt £0.0
15.6. Need for Ethics in Business ........... s il S S bt e 1D.D
15.7. Factors Governing Business Ethics ........ BELVEGRRE. L7 E TR G 55
15.8. Developing a Corporate Ethical Programme ..........ccccoevciessicncsinsssiisiiannies 15.7
15.9. Benefits of Ethical Codes ........ e axansnnanasasub Aok bs s EAbRaRETBRENIRD oy SN SIS s = o0 1R kD 200w o 158
15.10. Models of Business Conduct ..........ccomueeciisan ke 15.10
15.11. Concept of Corporate Values ........... 5. 15.10
15.12. Importance of Values in Busin S 1_5.11

* SumMmMary ......oeeeees
* Test Questions ..



(xii) e o pactatesdn i L. ]6,1__16]
16. Corporate Governanc .--ge GOVEINANCE vcsussssssessemsisssssssssnssisssicinnnis l' 4
16.1. Concept of Corpora Corporate GOVEITIBRAGE. siwisiisisimeibisiig 62
6.2, Need and Significance o £oP te GOVEIMBNGE ...ovitireerimin.. T 163
16.3. Fundamental Principles of P L e 164
16.4. Mechanisms for Better Gover.nance ................................................ 165
{85 Qorpomie Govemence I Ind 8 e i €0 ol TR 164
18:8," Cll Code of Corporate GOVEIMENCE ....oecmsncsrsassrnirasosseecsioreseresi ol 163
16.7. ''SEBI Code of Corporate GOVEINANCE uecveerseearsesneiotiersneionsormmnnsunyyyd 164
W BUIOITIRIY 5, ovusvpsossivvessrrvvarsitrevigpevsad shisetrroneos S inge s ipnsioenti 15,13
e Test QUUESLIONS .oocovvvrvrrorrrisssssssssrssassosssssssssstssetssttettetostssstsssiemeneyumyy 16.13
—

UNIT IV : POLITICAL ENVIRONMENT

e
17. The Constitutional Environment ...........ccooeiiiniiiiiiiinnnnnnnn., 17.3~]7_]2
17.1. The Preamble to the Indian Constitution .............ccooeeeeeeene 174
17.2. Basic Characteristics of Indian Constitution ...........cceeeveevvinninnnii 175
17.3. Federal System of the GOVErNMENT ....civcoevasresnseenessertororenssissnsmnsisiir il 176
17.47 = The Directive Principles’ of State POICY  f..to . ciierciereivecscicioviond o et S 176
190, - The Puidamental RIGHES ..o vttt ioraggore siiosns o mmasptae i SUN 17.8
L e sslie Pundamental DUMBE ... ...uiciiioesisanpiads s sssneisdototand g SN 17.10

K SUTINATY .. cuunryoss vosionssvin st st ua s a0 Mttt soge avte sk AT 17.11
PORIE S CUIEBHIONS. o i oes o rvveissnioiitts savoyesbuss vove cailnsssisbiniviratone - TN 17.12
18. Functions and Roles of the State.......... R .18.1—18.13
Iig. 1 Ftnctions of the State .. T/~ = 7t AP I SR 18.2
18,2, Economic'Roles of Government o0 . - T 183
18.5. Rationale of State INtErVEntion ..t i i s 185
-18.4,  Extent of State lnfervention ...~ . i S 18.6
18.5. Government Business Relationshipimylndia ..., . .. = = 8 18.7
18.6. Government and Regulatory Envivohmient ©.... v . - . 8 18.8

e Stummany. o e R c Wl oy o 6 18.11
X Test Questions ... ... . SRR 18.12
19. Legal Environment SUATes e atenatin e e iine L e o  rep g A
19,1, The Conttact Act, 1872 o gl B = . 19.2
19.2; ThePaximership Act, g8 = Sl il - . 19.6
18,3, Ihe CompaniesiAef2OlE . 0 e i o =— T 19.9

19.4.  The Industries (Development and Regulation) Act, 1951 ..........cccovvueee 19.21
19.5. The Foreign Exchange Management Eo T SR 19.23
100 aiPolemE ABLIOND s i e 19.26
97 TeitadeMotlebateng, . 60w bou. o A 19.33
19.8. The Environment Protection Act, B e 19.36
& Buminany e 8 B el T TR ST TR 19.39
* TestQuestions ... - 19.39

e
----------------------------------------------------------------



CONTENTS

(xiii)

UNIT V: NATURAL AND TECHNOLOGICAL ENVIRONMENT

20‘ Nﬂtural EﬂVil‘Ohl’ﬂQnt ncununn.nnuounnnuunnuoonnuuuunnuonn 20-3"_’200 14

20.1.
20.2,
20.3.
20.4,
20.5,
20.6.

Meaning of Nuturel EAVIOARIENE s ceitrer rirveitibitn b itbeyavvssiisois 204
Comiponents of Natural EnvITOnITNt .....enib eibiissssiisisastinirsmiives 204
Impact of Natural Environment on Business «.........cccocovviiiivincininnincnans 20.9
Guidelines for Development of Natural Resources .............ccoviviveinnnn 20,11
SUSRINEBIE DOVIGBIETE ... o ecrinserissisnsirt s 645 ¢ D st revscnas BV 5 S
W BUMIMILY i i an e e v s e e
Y Toot GUEBIONS ..., . il icneiiiisnisirbhd s ifhon o b vt sAoneBNEL oadeshinniahssny @0 190

21. Technological Environment .....iciwva st abiisaanmnl il v-1.14
-} B 1
-5 B
213,
21.4.
RS

Meaning of Technological Environmu@nt e weidisatdigiiianisem e 21.2
Factors Governing Technological Environment ......ciciveeinnnnennsiinininenn, 21.3
Impact of Technological EnVITONITOTIl s suishiont vits uikns: tieia sessbinilc caare £ F
Indicators of Technologicel Progrese: .. s isxsssexurasiantansisisvsiatiosuss & k0
Management of Technology ...t e 216
21:8. 1=t Tinnafansflaghnalalill . ottt insiiusiisstievrsiabevsrngsnisse & 5.6

NNOIOC

Technolog
Technolog
Sources of "




Basic Human Resource Management
Dr. C.B. GUPTA, M.Com., Ph.D., MIMA

Ex-Head, Department of Commerce

Shri Ram College of Commgrce
University of Delhi, Delhi

[For P CH 6.3 Semester VI of B.Com. Three Year Course of Delhi University]
or raper.: " ,

. —
5 iti Pages xiv + 348 ISBN 978-93-5161-037.
Second Edition, 2015 0

This book has been especially written for Paper CH-6.3 : Hpman Resource Managemepg
of B.Com. Programme of Delhi University. Some of the distinctive features of the bogl

are as follows :

* Full coverage of the prescribed syllabus. | - '

* Learning Objectives in the beginning of each chapter to provide a bird’s eyeviey
of the contents.

* Extensive use of tables and diagrams to facilitate understanding.

* Summary at the end of each chapter for quick revision.

* Test questions for self-examination.

* Simple and lucid language.

CONTNETS

Unit I : Introduction to Human Resource Management

® Nature and Scope of Human Resource Management ® Human Resource Department
and HR Manager ® Human Resource Policies

Unit IT : Acquisition of Human Resources
® Human Resource Planning e Job Analysis —
® Recruitment and Selection Placement, Ind

Unit III : Training and Development
® Employee Training ® Mana
Development

Job Description and Job Specification
uction and Socialisation

gement Development Systems ® Career Planning and

Unit IV : Performance, Employee Counselling and Job Changes

® Performance Appraisal e Employee Couhselling ® Job Changes —

: Transfers and
Promotions

Unit V: Compensation

¢ Compensation ® Job Evaluation e
Compensation

Unit VI : Maintenance

¢ Employee Health and Safety
Handling and Redressal

Appendix : Cases in HRM
Question Paper

Incentive Plans and Performance Linked

® Employee Welfare ® Social Security ® Grievance



ot SRIRAASS NGV ST E@IN GBS AU AN INVARL N O US Goiiia . vovssi s B o ivbn i widieianishe wssonssbinissss

Feedback _Prize Contest

L O ENTRY FER

i b sl L

|
!
|

We propose to mail to our readers a
of this book or ‘A Word about Your C
Success’ on receipt of your

‘Supplement’ relevant to the subject-matter
: areer’ or ‘Pearls of Wisdom’ or ‘Secrets of
: Feedback’. Further, you can win a prize too!! For this
purpose, please fill this coupon and send it along with your ‘Feedback’ to us at
Ms Sultan Chand & Sons, 23, Daryaganj, New Delhi-110 002, at an early date. To

3"0_id dpplication, please inform what you had received earlier. This is without
obligation.

How did you come to know of this book : Recommended by your Teacher/Friend/
Bookseller/Advertisement

...................
------------------------------------------------------------------

Date of Purchase

................................................

..........................................................

Year/Edition of the book purchased by you

Month and Year of your next examination

..........................................................

...............................................................................................................................

...............................................................................................................................

..........................................................................................................
.....................

Y OUY INAITIE . ovvuneermmennenssssesssssnsnnnsmannsdsisssssossesctiotsssuuuusuines sRueut IR U

Your Residential AQATESS ......cmnssesssassssssasansnssei s

----------------------------------------------------------------------------------------
.......................................

Course for which you are StUAYIng ....coceeeeeieueiiimiiiii e

Please enclose latest Syllabus/Question Paper ...

....................
...................................................................
.......................................




o cedback

Now You Can Win a Prize Tool!!

Dear Reader

MR:-;: Essentials of Business Environment

Dr. C.B. Gupta

do to the students/the fu_ture readers 3 f, ’
Has it occurred to you that you can ¢ the book? In addition, a surprise m"m»

ton ey : ments to improv
sending your suggestions/com ¢ have your frank assessment, helpful commentg W

ou if v ' h to let .
ii;géiigxnaqr?nk:i?:ai?glllﬁut the book on a separate sheet as regards the follnwmg:

1. Which topics of your syllabus are inadequately or not discussed in the bogk ﬁ'om&
point of view of your examination? e

vee . et 2 1T TR T A LA g A A A a d i ddy
dessesisIvessIRETESTIUINY
R L PebsssscPEsIIIEIOBEIREOISIEFESRRE S
. o wressrene
wrvsesNws AT r e ‘
. o seveesavavans ewesasen

..................................
............................................

A L L L L L L
. .
besasaraninen ‘e .
P T R I R I
. seees s

...................................................................
......................................................................

3. What is your assessment of this book as regards the presentation of the subjeet.
matter, expression, precision and price in relation to other books available on this

subject?

------------------------------------------------------------------- 010tl-lan.l.ot.lsl'ottlcuunl'llllobOllo-Ovnoonovctncnuuvtdccdw- &

4. Which competing books you regard as better than this? Please specify their M
and publishers.

,&\‘,

2 ............................................................................................................................ W,_
3 ------------------------------------------------------------------------------------------------------------------------------ D e

5. ’i}:’{( other suggestion/comment you would like to make for the improvement of the
ok. :

--------------------------------------------------------------------------------------------------------------------------------- rewveRtes

EEETY
............................................................................................................................ e

---------
........................................................................................................... B i

Further, you can win a prize for the best criticism on presentation, contents
or q;:hty aspect of ;his b«:;k with useful suggestions for improvement. The priz¢
will be awarded each mon and will be in th ablicati uw
by the Eatei i B in the form of our publications



> | Essentials of Business Environment has been

| especially designed and written for Paper CP 6.2 under
Sixth Semester of B. Com. course of Delhi University. It
| will be equally useful for other similar courses.

Comprehensive and systematic coverage of the prescribed syllabus.
Chapter outline to provide at a glance the topics covered in each chapter .
xtensive use of tables and diagrams to illustrate the text.

2

&

Read ife sxamples o indignindustrfies:

Test questic:is for self examination.

Reader friendly format.
- Simple language and lucid style.

Dr. C. B. Gupta topped the M Com. examination of Delhi University in 1970.
Later on he earned his Ph. D. from the same university. He has been teaching
B. Com., M. Com. and M B A courses since 1970. Dr. Gupta is a well
established author having published 41 books and 50 research papers to his
credit. He is associated with several business schools in the NCR. He is a
member of several professional bodies including the All India Management
Association.

# email: sultanchand74@yahoo.com, info@sultanchandandsons
%10 ¢ uo¥ Website: www.sultanchandandsons.cof?n@ o

e : , - ISBN 81-8054-036-7
2, 0, Sultan Chand & Sons
& :‘&': % Publishers of Standard Educational Textbooks
s m S 23 Daryaganj, New Delhi-110002
7::9 é’{? Phones: 23243183, 23247051, 23277843, 23281876; Fax: 011-23266357
9

SiZ2L-01

'H. Tl' iy -




