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Preface

Soft skills Training contributes to smoother running practices,
better services, greater efficiencies, fewer unhealthy conflicts,
more satisfied staff and an improved ability to meet the
challenges of an evolving and increasingly complex work
environment. This book will equip students, employees,
employers, trainers with the skills needed to work effectively
with stakeholders, co-workers, target groups and trainees. It
is designed for trainers, coaches, teachers, managers,
employers, consultants to upgrade their skills. This book
offersinnovative and engaging activities designed by leading
soft skills expert. The straightforward, practical instructions
help you prepare and deliver the training programs quickly
and effectively.

Whether you are a professional trainer who needs to pull
together a training program, or someone who does a hit of
training as a part of your job, you'll find this activity-based
book useful and a timesaver.The book can enhance soft skills
to a wide community of trainers, coaches, HR advisors,
consultants and psychologists.

This book is a comprehensive source of information and
provides elements of training methodology, instructions and
tips for the trainers and facilitators to conduct soft skills
training programmes in their concerned institutes, schools,
colleges etc.

The main target users of this book are managers,
employers, employees, trainees, teachers, college studentslike
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students of Psychology, Soft Skills Training programme,
Management, Social Work, Mass Communication. They can
use this book in Schools, Colleges, Organizations, NGOs or
Corporate sector as it involves the process of participatory
learning.

Thisbook mainly dealswith thetopics on Soft skillswhich
enable the facilitators to provide effective, joyful based
experiences to their target groups.

Conducting sessionswith their target groups on soft skills
without using activities can be boring, monotonous and lacks
interest from the people. And by implementing these activities
along with the theory can help to build peopl€'s interest and
encourage them to take active participation.

Tanu Girotra
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About the Book

Soft Skills have become absolutely essential for the
growth and success of an individual, students,
employees and organizations. The reliance on soft
skills is on the increase due to constant change in the
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elements of training methodology, instructions and tips
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sector. It enables the trainers to provide effective, joyful and practical based
learning and experiences to their target groups.
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