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Preface

The book entitled "Business Statistics & Operation Research" is designed primarily for B.Com., B.Com. (H) &
BBA students of Madras University & other Universities having similar syllabus.

Salient features of the book are:

* The book is written in a very simple and lucid style and is self-explanatory in character.

% The book covers the syllabus of Business Statistics and Operations Research for the students of B.Com.
and BBA.

* Sufficient number of solved examples and illustrations are given in each chapter to explain various
techniques of Statistics and Operation Research.

#* Unsolved questions are given in the form of exercise followed by their answers for self practice.

#* At the end of each chapter, multiple-choice questions followed by review exercise, based on theoretical
questions are given.

The book is divided into two parts:

Part — I deals with the 'Techniques of Statistics' and Part — II gives the 'Techniques of Operations
Research'.

Part — I includes chapters like Statistics 'what and why', Sampling Techniques, Measures of Central Tendency,
Variation, Correlation, Regression, Index Numbers, Time Series, Tests of Hypotheses, Chi-Square test and
Quality control.

Part — II starts with chapter 1 giving definition, modeling, methodology, applications and scope of Operation
Research. Chapter 2 introduces the concept of Linear Programming and then familiarize the student with
the formulation of Linear Programming Models. Method for solving Linear Programming Problems, Duality
in Linear Programming, Transportation and Assignment Problems that covers comprehensively the syllabus
is discussed in chapter 2 to chapter 6. Managerial applications are discussed at length. The concept of
Network in Scheduling problems is introduced in chapter 7, where Scheduling Techniques using PERT/
CPM methods are discussed.

Authors are grateful to Dr. Priyanshu Gupta, Assistant Professor, Indian Institute of Management, Lucknow,
for his valuable suggestions.

Since the road to improvement is never ending, we shall look forward and gratefully acknowledge any
suggestions received.

Dr. S. P. Gupta
Dr. P. K. Gupta
Dr. Man Mohan
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